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 POLICY FOR TREATING PATIENTS WITH DIGNITY & RESPECT
The purpose of this policy is to ensure that staff employed by this Practice treat patients’ with dignity and respect.  This Practice advocates a culture of care that respect the privacy, dignity, culture and individuality of all patients under its care.  It will ensure that all practice is evidenced-based and complies with current legislation.

1.
Introduction

The dictionary definition of dignity as ‘the quality of being. Worthy or honourable’ (Oxford-University-Press).  Within its own guidance, the Department of Health uses a standard dictionary definition of dignity:

‘a state, quality or manner worthy of esteem or respect; and (by extension) self-respect.  Dignity in care, therefore, means the kind of care, in any setting, which supports and promotes, and does not undermine, a person’s self-respect regardless of any difference’.

While ‘dignity’ may be difficult to define, what is clear is that people know when they have not been treated with dignity and respect.  It is the responsibility of all staff to treat patients, users and colleagues with dignity and respect at all times.

The Patients Charter (DOH0992), the NHS Plan (2000), Our Health Our Care Our Say (DOH 2006) and Every Child Matters (DOH 2004) all emphasize the importance of dignity and respect for Patients.  The Essence of Care: Patient focused Benchmarks for Clinical Governance (DOH 2003), includes a benchmark for Privacy and Dignity and Communication which adopts a ‘back to basics’ approach to underpinning all clinical care with patient focused initiatives to ensure quality of care.
REF C13a of the Health Care Standards required that Health care is provided in partnership with patients, their carers and relative, in respecting their diverse needs, preferences and choices, and in partnership with other organisations whose services impact on patient well-being.  #specifying that Health care organisations have syst3ems in place to ensure that staff treat patients, their elatives and carers with dignity and respect.
Staff require support, development and education to ensure that they are appropriately skilled to ensure, that in spite of the pressures of the modern NHS, they deliver care that is compassionate, dignified and respectfu7l f the individual.

Our Dignity and Respect, Policy sets out our commitment to treating all people with equality & diversity valuing the diversity of all.

2.
Scope of Policy

This policy applies to all employees at the Practice, irrespective of profession, grade, position or contract, and any staff contracted to provide a service to the patients of this Practice on a temporary basis.

3.
Governance

*
Formal systems for disseminating good practice must be in place, 
monitored and updated regularly.

*
It is the responsibility of Clinical Governance Lead within the Practice to 
ensure that a formal strategy, such as Essence of Care, is in place that 
ensures that the quality of patient care is regularly assessed, reviewed, 
evaluated and modified where necessary.

*
It is the responsibility of all staff to ensure this is delivered with advice 
and support being provided by the Clinical Governance team of South 
East Essex PCT.

4.
Education & Training

All new employees to the Practice must receive appropriate training that incorporates communication, interpersonal skills equality and diversity, which equips staff to ensure a culture of dignity and respect is fostered.

5.
Responsibility

It is the responsibility of Senior Partner to ensure that:

*
Staff have received training / education in interpersonal skills / 
customer care / communication or dignity and respect.

*
All systems or care are patient focused and person centred and not task 
orientated.

*
Where possible, skill mixes of staff match junior staff with appropriate 
senior more experienced staff so that positive role modelling can occur.

*
Patient feedback ids disseminated to all staff and that relevant and 
appropriate responses and actions are carried out and recorded 
formally.

*
All patient and public areas are clean, tidy and free from unauthorised 
posters, notices and leaflets.

6.
Policy Monitoring

The Senior Partner is responsible for reviewing this policy.
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