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	September 2010 MERGEFIELD "Postcode" 
	Mark Travella

Community Development Manager 
2nd Floor Taylor Centre
Queensway House
Essex Street
Southend on Sea
SS2 5TB
Tel: 07507 837 580
mark.travella@SEPT.nhs.uk

	To:    South Essex GPs
	


Dear Doctor,

I am writing to you to ensure you have had access to the enclosed care pathways and to update you on a number of service enhancements the Trust has agreed with commissioners.

The three enclosed care pathways each clearly give the details of the number and team to contact depending on the clinical presentation you need advice and assistance with. Note that the Trust has a centralised number to our contact centre (0300 123 0808) and this is often a good way of accessing the right team if you are not sure where to go.

I would also like to pay special attention to the emergency care pathway sheet which introduces a new care pathway giving you direct access to the Crisis Resolution Home Treatment Team. This team takes direct referrals from GP’s where the crisis is so severe that an admission to hospital may be required. The teams have a maximum four hour response time in dealing with a referral. 

Regarding service enhancements a number of initiatives have been or are being rolled out.

Firstly, the Clinical Assessment Service (CAS) leads for your area are making contact with GP surgeries and arranging a visit where required. This gives your surgery staff the opportunity to meet the CAS leads and talk through any local issues you may have, put a face to a name and agree further visits and confirm contact details so that you are able to quickly resolve any issues that may arise with your local mental health services. CAS leads are currently visiting surgeries, so if you have not had contact to date someone will be in touch in due course.

Secondly, the paperwork that you receive from Trust Psychiatrists has been changed in consultation with a number of local GP’s. The new format gives a clearly formatted front sheet with the important information you need e.g. diagnosis, name of care coordinator, medication. More detailed information is contained further in the document allowing you to read this if and when required. This change has now been rolled out.

Lastly, Trust Psychiatrists have reorganised themselves to exclusively cover in patient wards or community teams. This is allowing Psychiatrists more time to develop closer relationships and easier access for advice with local GP’s. You will receive more details as local arrangements are agreed. This initiative is in the process of being rolled out so if you have not had contact regarding this you will do so in due course.

Together, the care pathways and service enhancements are improving the support and access provided to local GP’s dealing with Mental Health problems. 

If you have any queries about the content of this letter or want to comment on the care pathways and service developments please do not hesitate to contact me.
Kind regards,
Mark Travella

Community Development Manager 
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