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TELEPHONE GUIDE FOR CHEST PAIN IN PRIMARY CARE

Person receiving call establishes
from caller that patient has chest pain

~ Tell caller to dial
999 and state

Is patient collapsed or unconscious . YES Ml person had chest
o g pain prior to
%/% collapse
NO

Ask for names of caller & patient, exact
location, and telephone number they are
calling from and age of patient &

—

Transfer call to

Is it possible to transfer call R d
immediately to a person triaging calls " YES any doctor (c)ir
(i.e. experienced doctor or nurse) Sxpenance
! [ triage nurse

NO

Is the patient experiencing severe central chest pain

(+/- pain in left arm or neck) and possibly one of the Tell caller that you

following -  Difficulty in breathing L& YES=—p will call an
Sweaty and/or change in colour ambulance for them
Difficulty or unable to respond

If previous heart problems —-have they taken their GTN?
If not encourage to take

Call 999 for an IMMEDIATE
ambulance stating patient
has chest pain

NO
A Doctor is required to assess patient. Is the Tell caller that you will
delay in contacting the doctor likelytobe >5 [ » YES call an ambulance for
minutes them
e Call 999 for an IMMEDIATE
- ambulance i tient
Hand over to Doctor and wait for further guidance has c:é::lggiﬁa i

GTN - glyceryl trinitrate tablets or spray






