Policy for data entry in SystmOne for Diabetes Clinic

1. Autoconsultation / Clinics / Diabetes clinics – enters a read code for “Diabetic Clinic” and for “Medication Review”.

2. Double-click on ‘Diabetes Mellitus’ or ‘Type II Diabetes Mellitus’ or ‘Type I Diabetes Mellitus’ in the Problem List to link the current consultation to the problem. All linked consultations will then appear in the bottom section of the screen (there will not be many initially – but this should become increasingly useful in time). It is likely that some patients will have more than one of the above three options listed as a problem. For the sake of consistency I propose that the Problem List should include the Problem ‘Diabetes Mellitus’ and that the type I or II should appear as a diagnosis in a linked consultation, but not in the problem list – I will work towards this aim. Problems appear by default with the severity marked as minor (represented by a blue down arrow) – this needs to be amended (Right-click / amend) to chronic (green exclamation mark). This also has the beneficial effect of moving Diabetes to the top of the problem list.

3. Update all repeat prescription items (this can be done before the patient is called) 

4. Click on the Numeric Results icon in the main tree at the left of the screen and then select ‘Diabetes Clinic’ from the preset list – all numeric values relevant to the diabetes clinic will be available. The system then remembers the last selected preset – so for the next patient you just have to click on the numeric results icon.

5. Check communications for most recent retinopathy screening report / opticians report / ophthalmology clinic report.

6. Click on the Burger in the Template icons bar and work through the template – check that the most recent eye screening is recorded here, examine feet if not done since the most recent 1st January. 
7. Record any important observations in the History and Examination sections of the consultation.

8. Record any treatment changes and advice in the Plan section of the consultation.

9. Record a recall interval in the template – see recall policy.
