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ABOUT SYSTMONE

We have been using SystmOne as our clinical system since July 2007.  The best way to learn the system is by logging into one of the test patients (Minnie Mouse) and playing around with it.  There are helpful videos to introduce the main concepts here:

http://www.tpp-uk.com/systmone-demos.htm
Procedure for Summarising Notes

SystmOne Instructions
Current Version 2nd February 2009 – Dr Alan Kerry
	Hand write year in small circle on front of Lloyd George envelope as a record that those notes have been summarized

	Select patient in SystmOne

	Add Read Code to indicate the notes have been summarized (but do this FIRST so you don’t forget!)
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	Press this red R to enter a new Read coded entry

	[image: image2.png]SystmOne GP: Dr Alan P Kerry (General Medical Practitioner) at Audley Mills Surger,

Patent: Appointments Reporting Audt Setup Links Clrical Tooks Workflow User _System

Q

Search

Task

[

Discard

save

Record

Details

Ol

Today

)

Next

[]

E

Acute

Mr Allan R Sturgeon 14 Jul 19:

5 patien Home

& Problems (1)

L summary & Famiy History (6)
@ vewpatint rcfle

® Quik lance

£ adniisration

3 tew Journal

UUUUUUL Record New Coded Entry,

[[] Automaticaly show Read code browser

B

X

47 (61y) M

7, Bedford Close, Rayleigh, 556 70R
Horne: 01268 773642

j=sails Surgery.

Flags

T e T T &

L Read Code Jounsl(40)
8 1ssues Date for codes
i Repeat Templates

# vaceinatons 5)
23 Ay Wil Templates
B4 Communications (4)
= Referrals (5)

o Letters

4 Recals (1) Episodicty
1 Reminders (1)

&, sentiviies & Alergizs
Tl athlogy Reports (3) Sumary status
Yl Normeric Resuks

0 Record Atchments

@ QOF Alrts & Paent Wrrings

@ Use current event date & tine
© Known dete & time:

O Known dete

O Morith & year

Ovear

O Unknown

[]ew episode:

[ Ongoing episods

Putin the summary

} (Save o befauk.

ddta NHS Summary

/3 G Templates e = -
B werk Sclete Cortfcton | [08.Jan 2009 O - weight (224.) 82.0 Kg (12 st 13 1h)
8 G teephone conversation. | [08.4an 2008 Loy George record received (aF 70)

02 Feb 2009 Notes summary on computer (9344)

0 chest pain no
cold e heart
proving to consider

=)
>

DEniies (1 Seected)

“|[ o & 0 o

= oL S EEEE G BEPE  (W





	     Press this red R and enter ‘notes’ – this will bring up the option ‘Notes summary on computer’ – Read code 9344

Leave it as ‘current date and time’ for this Read Code … but change this to year only when adding other diagnoses whilst summarizing
     Hit OK and then OK this box
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	Now you need to go through the notes to see what significant diagnoses and events need adding to the patients summary

You might find it easiest to jot things down by hand on scrap paper and save all the typing to the end – you need diagnosis and date and any relevant free text you might want to add

Start by checking the existing problems and summary lists.

    Then skim through the new journal view

    Then check the letters (communications)
Also go through the Lloyd George paper records and letters to find diagnoses and events  (see below for pruning)

	What is a significant diagnosis or event?

This is not a comprehensive list – use common sense but this should give an idea of what we are after. 
The Royal College of GPs says the following should be included in a patient’s clinical summary:
Diagnoses include ‘all significant diseases within the following categories’:



	Genetic
                                   
	Cardiovascular
	Respiratory                                
	Endocrine  

	Neoplastic                         
	GI Tract                                     
	GU disease                                
	Gynae and Obs disease           

	Neurological disease           
	Special sense disease
	Psychiatric disease
	Musculoskeletal disease        

	Trauma and surgery            
	Reticuloendothelial disease        
	Social problems
	Dermatological disorders       

	Allergies
	
	
	

	Some specifics :

Obstetric History – create one problem (/ob = Obstetric history – date = year of first event)

Link other history items to this e.g. miscarriage, termination of pregnancy, normal delivery (SVD), or caesarean sections.

Most Surgery should be recorded (minor lumps and bumps are exception)

Fractures (broken bones), yes for arm, leg, skull – no need to record fingers or toes (phalanges)

Chronic diseases – Chronic means long-lasting, not severe.   These are all important and should be put under the following headings

Asthma– (/ast) (includes childhood asthma, acute asthma – any other asthma diagnoses) 

Chronic Obstructive Pulmonary Disease-(/copd) (includes emphysema, chronic bronchitis, chronic obstructive airways disease

Hypertension – usually essential hypertension unless otherwise stated (/ht)
Diabetes - /dm (or /dm1 or /dm2?)

	Allergies – add via the ‘record a new allergy or sensitivity’ button:
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	Other things to watch out for :

FH means family history so ‘Ischaemic heart disease FH’ is NOT correct

Check you’ve entered the earliest date that a condition (eg hypertension) was diagnosed (may need to go back to the cards)

Colposcopy / Cone biopsy – CIN I, II or III recorded please 

Any ‘named’ syndrome (e.g. Felty’s, Turners etc etc) should be recorded

Negative investigations 

The following should be recorded – either as normal or free-text for result

Ba enema, Ba meal, Colonoscopy, Gastroscopy, Colposcopy, Arthroscopy, CT scan, MRI scan

	NO NEED TO RECORD ON SUMMARY

Negative blood tests, ultrasound and x-rays 
Minor ops for benign skin lesions – lipoma, sebaceous cyst, warts, verrucas, spider naevus.

Common coughs colds, sore throats, tonsillitis, ear infection  (otitis) chest infection, URTI.

Fractures of finger or toes

	Problem or Summary? 

Historically we have used the Problem list but now I would like us to use the correct summary list.  The Problem list is for collecting together consultations over a period of time that all relate to one clinical area (e.g. diabetes).  

The summary list is the record of the patients past medical history and it is this that should be added to referral letters.

Open Summary and Family History screen from the clinical tree:
	SystmOne says:

The 'Problems' function offers a way of organising patient data according to a patient's existing problems/conditions. It allows you to link related entries together, making it easy to see how a problem has developed and changed over a number of consultations. 
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	         The New Summary and Problem View tab shows both summarized items and problem list

    Enter a new Read Code by pressing the red R (see below for details)
      You can ‘promote’ from problem to summary or summary to problem by clicking ‘options’ after an item.

This provides a quick way of ‘copying’ an item from problem list to summary list or vice versa

	Now you are ready to add the Read Codes for the significant diagnoses / events that you have found.  To speed things up, get used to Read Code Synonyms:
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	       The full list of Synonyms is here

    This symbol indicates that there is a  synonym for  that Read Code

Some examples:

/ast = asthma

/mi = myocardial infarction

/copd = chronic obstructive lung diseas

/dm = diabetes mellitus

/dm1 = type 1 diabetes mellitus

/dm2 = type 2 diabetes mellitus

/ob = obstetric history
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	Then add the Read Codes and free text

  Free text in here to qualify the Read Coded entry if necessary

 Change this to Year only and enter the                        year of the diagnosis / event

I have mine set-up to automatically put Read Codes entered this way in the summary

You can change the default behaviour here.

This selects whether it’s minor, major or chronic.

	Think about QOF – do you want to add this patient to the QOF register for this diagnosis?  Then pick a Read Code with a QOF cluster marker.

For example, a mild learning disability you might choose this Read Code, but a more severe one, choose one with a QOF marker so that they are automatically added to the Learning Disability Register.
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	PRUNING of Medical Records

Whilst summarising notes DOCTORS can choose to prune paper and card which they decide is duplicate or redundant from the medical record.  This will not be undertaken by non-medical staff and great care will be taken not to remove important information from the record in this way.


