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AUDLEY MILLS NEWS LETTER

MAY 2009
News Flash!!

Audley Mills Medical Education Centre
Now open…..! 

This is the building under the arch way as you proceed from the Eastwood Road entrance to the surgery.  Audley Mills Education Centre is a new extension of the surgery and consists of 6 new consulting rooms, 2 new nurse treatment rooms, teaching/training space, etc. all with disability access/lift.  The new building is only to be used once you have made your appointment.  
When booking an appointment, please make sure you know which building your appointment is in.  Audley Mills Surgery will still be used for making appointments, repeat prescriptions, enquiries etc.
SystmOnline - Electronic Prescriptions
For those of you who have access to the Internet, Audley Mills website is currently online.  Would you like to order repeat prescriptions, book or cancel appointments or ask us a simple question – online?

Well now you can, but first you must register for this service. Ask at reception for a printout of your ‘User Name’ and ‘Password’ and the sheet will direct you to the website where you can now logon to SystmOnline.   You will need to produce two forms of identification i.e. passport, driving license, utility bill etc. when requesting your user name / password from the surgery.
Please give us your comments or suggestions and let us know what you think.  The website address is www.audleymills.co.uk.  Use this website to find useful information and facts regarding the surgery.  

Audley Mills Opticians
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The Partners of Audley Mills are pleased to announce the opening of Audley Mills Opticians at 43 Eastwood Road, Rayleigh (opposite Somerfields Supermarket).
As well as offering the usual ophthalmic high street services, Audley Mills Opticians also offer a comprehensive range of eye care products including:

*
Designer Frames

*
Prescription Sunglasses

*
Sports / Industrial / VDU Eyewear

Free NHS sight tests are available for: 
*
Children / Students under 16, or under 19 if in full-time education.
*
Over 60 year olds

*
People who receive income support, family credit, income based job seekers 
allowance, pension credit guarantee, and are entitled to or named on a valid 
NHS tax credit exemption certificate, or are named on valid HC2 certificate.
*
If you have diabetes or glaucoma
*
You are aged 40 or over and have a close relative with Glaucoma
*
A hospital ophthalmologist says you are at risk of glaucoma 

*
You are registered blind or partially sighted
*
You are entitled to vouchers for complex lenses.

Please visit our website on: www.audleymillsopticians.co.uk or for general enquiries email us at enquiries@audleymillsopticians.co.uk.  Alternatively, if you would like to book an appointment, please telephone: 01268 772213 or call in and see us.  
Mobility Aids
Audley Mills Opticians also offers a wide variety of mobility aids for sale. 
Items include:

Folding walking sticks

Gripper cups

Pill dispensers

Magnifying sheets

Easy reachers

If you cannot find the mobility aid you require give them a call (01268) 772213 or pop in for some friendly advice.
Audley Mills Pharmacy  
[image: image1.wmf]


New Opening Hours:

Monday to Friday

Saturday 


Sunday
7.00am until Midnight
9.00am until 5.00pm

10.00am until 5.00pm
The usual delivery/collection service is available for housebound patients – enquire within.  The telephone for Audley Mills Pharmacy for any dispensing enquiry is: 

(01268)  776479.  

Prescriptions may be collected from the pharmacy once the surgery is closed.  
Pet Supplies
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A wide variety of pet medication is available to purchase from Audley Mills Pharmacy.  Call in and see the full range for yourself.

Hayfever

The Hayfever season is fast approaching….   Please remember to put your repeat prescriptions in for any antihistamines, nasal sprays or eye drops that you may require as soon as possible!

Travel Vaccinations
As we are now approaching the summer months and may have holidays in mind, could I please remind all patients that if you need vaccinations for foreign travel, to ensure you book an appointment at the travel clinic for at least six weeks prior to departure.  
Foreign Travel Vaccinations Costs: 

	DISEASE
	Product Name 
	Dosage
	Fee

	Yellow Fever 
	Stameril
	Single dose - booster every 10 years 
	£50

	Meningitis C 
	Menjugate
	Active against serogroup C 
	£20

	ACWY Meningitis (especially Saudi Arabia) 
	ACWY Vax 
	Book 7 days in advance 
	£30

	Rabies
	Rabipur
	Course of 3 on days 0,7 and 28 (price per vaccine
	£40


New GP Registrars
Audley Mills Surgery would like to welcome Dr. Omosini and Dr. Chaudry who have recently joined the surgery as a GP Registrars.  Dr. Chaudry will spend one year in the practice and Dr. Omosini six months here, both having completed medical training and having spent at least three years working in the hospital as junior doctors. 
Tips for booking appointments

It is a continuing challenge to offer appointments with appropriate urgency, with the person you want to see, at a time that is convenient. Nevertheless this is our aim.

Currently about half of our appointments are ‘Book-on-Day’ and half are ‘Book-in-Advance’.   If you need an appointment for continuity, then phone up to 2 weeks in advance and you have a good chance of seeing the person you want. 

If it’s a more urgent problem, or a simple matter that you’d like dealt with quickly, phone after 8:00am for a ‘Book-on-Day’ appointment. Mondays are by far the busiest day of the week, so try later in the week for more choice, and the phones are busiest in the morning, so if you want an advance appointment, try phoning in the afternoon. 

We do appreciate how frustrating it is to have to wait to see the person you want to see, but with 19,000 patients and a limited amount of consulting rooms, some pressure in the system is sadly inevitable. Don’t forget to cancel any unwanted appointments; even if it’s only with an hour’s notice, you’d be surprised how many people would like that vacant slot. We thank you for your cooperation. 

We have recently updated our queuing system on the telephone lines and you may find it is more beneficial to hang on and wait in the queue, than to terminate the call and continue to re-dial in the hope that you will be further up the queue.  It can be quite expensive to redial 4 or 5 times a minute as there is a charge each time.  We are aware that some patients are unhappy about this, but most patients prefer to know where they are in the queue.  (See also SystmOnline above).
Need to cancel an appointment? 

We appreciate that it can be difficult to get through on the telephone to cancel an appointment and for that reason we have designated a mobile number just for texts.  

Every week appointments are wasted.  If you need to cancel an appointment even at short notice, please text and allow this appointment to be used for someone else.

Please give your name, appointment time and the GP with whom the appointment was booked with.   Please note that this mobile ONLY accepts texts.  No calls will be answered.    TEXT:  07938 448279

Surgery Vacancies:

Phlebotomist
Full or Part-time positions available.

Hours and rates of pay or for more information, 

Contact: Steve Doherty on: 0870 417 3972 or Sally Downs on: 0870 417 3976.
Obituary

Dr. Robert Swinburne
Audley Mills Surgery is sad to announce that Dr. Swinburne died on Friday 6th March 2009, after a short illness.  He worked at this surgery for over 40 years and I am sure many patients will remember him with affection.
