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AUDLEY MILLS NEWS LETTER

                  SUMMER EDITION
                 AUGUST  2011
New Staff

We have two new ladies working on reception, Kathy and Jackie who are both now fully trained to assist you.

There has been a lot of publicity lately relating to apprentices and we have therefore decided to take on an apprentice ourselves.  Lillie joined the surgery on 4th April, and will be studying Business and Administration whilst working in the offices upstairs.
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  Dr. Luke Whiting is now the proud father of a baby daughter Ellie Rose Audrey Whiting born on 24th February 2011 weighing 7lb 3oz.  Congratulations!
GP REGISTRARS
Dr. Whiting and Dr. Long will be leaving us on 2nd August to start their new careers as fully fledged GPs – we wish them luck in their new practices.  Dr. Odina will also be leaving us on 2nd August to continue with her training at another surgery.
We will have two new female GP Registrars joining us on 3rd August.  Dr. Hadley and 
Dr. Viswanath.  Dr. Hadley will be with us for 12 months and Dr. Viswanath will be with us for six months.  We also have Dr. Noble (nee Dr. Lincoln) who is returning to train with us for a further six months.
CHECKING IN

As you most probably aware, we are trialling a new system of asking ALL patients to check in when they come for their appointments in the main surgery.  We have done this for some time in the Education Centre.  Please check in at your appropriate building.
There are several reasons for this:
1. To ensure patients are in the correct building.

2. Staff can advise patients if there are any problems or if a doctor is running very late.

3. Doctors and Nurses can call patients early if they have time and know they are here.

4. It will be easier to monitor waiting times.

5. We know who is in the building in the event of a fire.
If you do get caught in a queue when checking in and your appointment is near, you can just take a seat in the waiting room while the queue goes down – you will still get called.
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STAY SAFE IN THE SUN

Although the British weather is unpredictable and we have not seen too much sun to-date, you should still be aware of the precautions when the sun does eventually shine!
Most skin cancers are caused by damage from UV rays in sunlight. These cancers could be prevented if we protect ourselves from the sun.

The strength of UV rays outdoors varies from day to day and according to the time of year. The sun’s UV rays are strongest in the hours around midday. This is why it is best to avoid the sun between 11am and 3pm, if you can.

Remember the SunSmart code:
· Spend time in the shade between 11am and 3pm 

· Make sure you never burn 

· Aim to cover up with a t-shirt, hat and sunglasses 

· Remember to take extra care with children 

· Use factor 15+ (or above) sunscreen 

· Drink plenty of fluids
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The Hayfever season is fast approaching….   Please remember to put your repeat prescriptions in for any antihistamines, nasal sprays or eye drops that you may require as soon as possible!
HOLIDAYS - Travel Vaccinations
As we are now approaching the summer months and may have holidays in mind, could I please remind all patients that if you need vaccinations for foreign travel, to ensure you book an appointment at the travel clinic for at least six weeks prior to departure.  

Foreign Travel Vaccinations Costs: 

	DISEASE
	Product Name 
	Dosage
	Fee

	Yellow Fever 
	Stameril
	Single dose - booster every 10 years 
	£50

	Rabies
	Rabipur
	Course of 3 on days 0,7 and 28 (price per vaccine
	£55
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As many of you may already realise, Claire and Lisa our two Phlebotomists offer a blood taking service Mondays to Fridays.    There are appointments available everyday between 8.15am and 1.30pm.  Please make an appointment at the reception if you require a blood test.

Warfarin patients are also welcome to attend our phlebotomy service here at the surgery
Audley Mills User Group (AMUG)
This group continues to meet and discuss issues concerning our patients. If you have any items you wish to be discussed, please write to the Practice Manager and ask him to raise them at the next meeting or put your suggestion in the ‘Suggestion Box’ in the main surgery waiting room.  You may see some of the AMUG members in the waiting room performing surveys on various topics which are then summarized and discussed at the next AMUG meeting.
SystmOnline - Electronic Prescriptions

Many of our patients are already aware of SystmOnline and are currently using this facility.   For those of you who have access to the Internet and haven’t already signed up for this service, you can do so by producing two forms of identification at reception and asking to register for SystmOnline.  This service will enable you to book an appointment online, order a repeat prescription, cancel appointments or ask us a simple question.
Documents ideal for this registration are: 
· Passport
· Driving licence
· Utility bill etc. 
· Birth / Marriage Certificate
Ask at reception for a printout of your ‘User Name’ and ‘Password’ and the sheet will direct you to the website where you can now logon to SystmOnline.   
We appreciate that this system is not for all our patients as SystmOnline requires some computer literacy skills to enable you to fully appreciate this service.

Please give us your comments or suggestions and let us know what you think.  The website address is www.audleymills.co.uk.  Use this website to find useful information and facts regarding the surgery.  

Over 40s Health checks
The surgery is now offering free NHS Health Checks to people between the ages of 40 to 74 who do not have any diagnosed medical conditions.  These checks are being offered once every five years.  The check is to assess your risk of developing heart disease, stroke, kidney disease or diabetes. If there are any warning signs, then by taking early action, you can improve your health and prevent the onset of these conditions. 

The check should take about 20–30 minutes and is based on straightforward questions and measurements such as age, family history, height, weight and blood pressure. You will also have to have a simple blood test about a week beforehand to measure your cholesterol level.

Following the check, you will receive free personalised advice about what you can do to stay healthy. Take a look at the enclosed leaflet for more information about the NHS Health Check and how it could benefit you.  
If you are entitled to this free NHS check, an invitation from the surgery will be sent to you in the post.  If you request a NHS Over 40s health check and you have not received an invite from the surgery, you are welcome to telephone PALS at Southend Hospital on: (01702) 385333 who will also be offering these.
Please be aware this is a five year rolling programme and invitations will be sent only when we have the spare capacity of appointments in the surgery.
Pharmacy

Opening Hours:




Monday to Friday

Saturday 


Sunday

7.00am until Midnight
9.00am until 5.00pm

10.00am until 5.00pm

The usual delivery/collection service is available for housebound patients – enquire within.  
The telephone for Audley Mills Pharmacy for any dispensing enquiry is: (01268)  776479.

Prescriptions may be collected from the pharmacy once the surgery is closed.  
Pet medicinal supplies are also available within the Pharmacy.
Audley Mills Opticians




DESIGNER SUNGLASSES!!
Audley Mills Opticians now has an excellent selection of designer sunglasses available all at reasonable prices.

Audley Mills Opticians offers a full home eye service to all housebound patients.

The opticians have recently been recognised by the PCT as a Low vision centre.

Contact Lenses

Audley Mills Opticians are now offering contact lenses as well as the usual comprehensive range of eye products.  

* New Service Available!   - Overlay screening for visual stress.*
This may be helpful for people of all age groups who suffer from light sensitivity, dyslexia (visual and reading problems), regular headaches, eye strain and migraines.

An up-to-date sight test is necessary before this extra test.  You maybe entitled to a free sight test on the NHS but this is a private service.

For further information enquire within the opticians or telephone: (01268) 772213.
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Mobility Aids
Audley Mills Opticians also offers a wide variety of mobility aids for sale. 

Items for sale include:
Folding walking sticks, Gripper cups, Pill dispensers, Magnifying sheets, Easy reachers etc.
If you cannot find the mobility aid you require give them a call (01268) 772213 or pop in for some friendly advice.
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Car Park

The surgery car park is privately owned and is ONLY to be used by the doctors and surgery management.  If you drop off / pick up using our car park you are putting lives at danger as the doctors need to use their vehicles to attend to emergency call-outs.   
Taxis should also be advised to use the Webster’s Way car park for dropping off and picking up.  Please use the Websters Way car park when visiting the surgery.
