AUDLEY MILLS USER GROUP
Wednesday 29th September 2010
AUDLEY MILLS MEDICAL EDUCATION CENTRE

MINUTES

1.
Welcome & Minutes of last meeting

B. Dawbarn welcomed everyone and thanked them for attending.

2.
Minutes of last meeting

These were agreed as correct
3.
Action arising

· Doctors running late
Steve Doherty said that this item had been raised because of concerns that certain doctors were running late and this is inconveniencing patients. He had at BD's request asked the receptionists to keep a note of patients who had asked at reception if doctors were running late. He said that on average there were between two and 10 of these each week and these usually related to the same doctor. He said however that this had been discussed on several occasions with the group and, to be frank, it was unlikely that the doctor would change. One member of the group said that in some ways this was to be applauded as the doctor spent as much time as she felt necessary.

The discussion continued about whether the patients should check in at the main surgery as well as in the education centre. It was generally felt that provided the queue didn't become too long in the main surgery, this would be worth trying as it would give a chance for the receptionists to advise patients if the doctor was running particularly late, so that at least they would be aware at that time. It would also provide the facility to pass on messages etc and will also inform the doctor how many patients were waiting in the waiting room.

Action: Steve Doherty to mention this to the doctors

 4.
Update
Workload and appointments.  SD said that there were no great problems with appointments at the present time. He said that the doctors had decided to fix a minimum of 850 appointments per week, although usually there were more than that offered. However, having the minimum figure meant that at times of great demand or bank holidays etc. the backlog did not build up.
There was some discussion about the system online bookings and also whether e-mails could be used better in future.

Newsletter : A draft copy of the newsletter was given to the group with a request to advise within a few days if they have any comments or additions to make.
Surgery premises : SD said that the conversion of the education centre had worked very well, but despite the additional six consulting rooms, the surgery needed more. He said that the partners were looking at converting one of the meeting rooms in the education centre in to two consulting rooms and a small waiting area. He said that the only problem with this is that patients would still have to check in on the first floor, as that would be the reception area, and they would then have to come up to the second floor to wait there.
Staff and Doctor changes : SD said that an additional trainee doctor had been taken on, which made a total of 4 registrars. He was also pleased to say that Dr T Wright had recently become a partner at the practice.
Flu and swine flu : SD said that the flu campaign had just started and it was slightly complicated because the government had decided to include a strain of swine flu this year, which some of the patients had reservations about.
Summary Care Records : SD said that the practice’s position had not changed in respect of this, in that the Partners were reluctant to agree to the patients’ details being held centrally. However, they would review this as things progressed.
5. 
The White Paper

SD had prepared a short presentation about this. He said that if the legislation went ahead as planned, the GPs would have to work together in a consortium with other local GPs. The existing enterprise PBC group would possibly form the basis of this consortium, but it was not possible to say what the implications would be for the patients until further details were received following the consultation exercise.

6. 
Carers

Mrs Smith & B Dawbarn had attended a conference about this on behalf of the user group. Mrs Smith wanted to know how the practice recorded carers and in particular she was concerned about child carers i.e. children who are caring for others. SD said that the practice can take note of carers when it is brought to their attention and that the doctors were aware of the recommendation to record this information. However, he said that to date there were not many on the carers register and it is perhaps an area that needs more attention.
There was a suggestion of working closely with RAVS to help with carers. It was also suggested that up to 10% of the patients were either carers or being cared for.
7. 
Comments/Suggestions from members. 

There was a suggestion that the User Group could be of more assistance to the Practice as a whole, although there was no firm suggestion regarding in exactly what area. Possibly the Group could look into the standard of cleanliness in the Surgery. Also, it was suggested that they could carry out any patient research that was wanted by the Practice by interviewing patients in the waiting room. The result of any such survey could then be presented to the Partners at a practice meeting by a member of the group. SD said that he would discuss this with the Partners.
Date of next meeting : Wednesday 23rd March 2011
6.30pm Audley Mills Education Centre
